NGAN HANG CONG HOA XA HOI CHU NGHIA VIET NAM

CHINH SACH XA HOI Pic lap - T do - Hanh phuc
sé: 41 3:}/QB-NHCS Ha Ngi, ngay A thang 08 nam 2024
QUYET PINH

Vé viée cong bé thi tuc giai quyét cong viéc Iinh vire hoat dgng khac thude thim
quyén giai quyét ciia Ngan hang Chinh sich xa héi dwgc thay thé

TONG GIAM POC NGAN HANG CHINH SACH XA HOI

Céin cir Quyét dinh sé 131/2002/0P-TTg ngay 04/10/2002 cua Thii tudng
Chinh phii vé viéc thanh ldp Ngdn hang Chinh sdch xd hji (NHCSXH),

Can cir Diéu 1¢ vé 16 chire va hoat déng ciia NHCSXH ban honh kém theo
Quyét dinh sé 16/2003/0D-TTg ngay 22/01/2003 ciia Thii tuéng Chinh phil;

Cédn cit Nghi dinh s6 63/2010/NP-CP ngay 08/6/2010 ciia Chinh phi vé
kiém sodt thi tuc hanh chinh va Nghi dinh 56 92/2017/NB-CP ngay 07/8/2017
ciia Chinh phu sika d6i, bo sung mot s6 diéu cua cde Nghi dinh lién quan dén
kiém sodt thii tuc hanh chinh;

Cdn cik van ban sé 705/NHCS-PC ngay 12/02/2018 cua Tong Gidm déc
NHCSXH huong déan thuc hién kiém sodt thii tuc gidi quyét céng viéc
(TTGQCV) cua NHCSXH,

Xét dé nghi ciia Gidm déc Ban: Phdp ché, Ban Tin dung Nguoi nghéo.

QUYET PINH:

Pidu 1. Cong bo kém theo Quyet dinh nay 01 TTGQCYV linh vuc hoat dong
khéc thudc thim quyen giai quyet cia NHCSXH duoc thay thé (Danh muc
ITGQCV duoc thay thé tal phan A; ngi dung cu thé ciia TTGQCV duwgc céng bo
tai phan B kém theo Quyét dinh nay).

Piéu 2. Quyét dinh nay c¢6 hiéu luc thi hanh ké tir ngay ky. Quyét dinh s6
5065/QD-NHCS ngay 02/6/2021 cua Tong Giam déc NHCSXH vé viéc cong bo
thu tuc giai quyet cong viéc duogc thay thé linh vuc hoat déng khéc thude tham
quyén g1a1 quyét cia NHCSXH hét hidu luc thi hanh.

Piéu 3. Chénh Vian phong NHCSXH; Giam dbc: Ban Phép ché, Ban Tin
dung Nguoi nghéo, cac Ban chuyén mén nghiép vu tai Hoi s¢ chinh; Trung tdm
bao tao, Trung tam Cong nghé thong tin, S& giao dich, Chi nhanh NHCSXH cac
tinh, thanh phé va cac td chic, ca nhan c6 lién quan chiu trich nhiém thi hanh

Quyét dinh nay./. M

Noi nhin:

- Nhu Biéu 3;

- Cuc Kiém soat TTHC - VPCP (b/cao);
- Téng Giam ddc; (bdo cao);

- Trudmg BKS; cac Phé TGD, KTT;

- Website NHCSXH (Ban PC);
- Lwu: VT, TDNN, PC.




xIA1 QUYET CONG VIEC PUQC THAY THE
OAT PONG KHAC THUQC THAM QUYEN

GAN HANG CHIiNH SACH XA HOI

iaTong Gidm déc Ngan hang Chinh sdch xd hoi)

Phin A

DANH MUC THU TUC GIAI QUYET CONG VIEC

» d’nh kém rhe 1 Quyét dinh s6 /ﬂ 3F /QD-NHCS ngay /Q'/ /2024

Danh muc TTGQCYV dwgc thay thé thude thim quyén giai quyét cia NHCSXH

Tén vin ban

A g X Tén a . e -
| TrG0ey ITGQCY by b | dungthay | vee | thy bfn
TT dwoc thay thé thé : =
Thi tuc thay dbi thong Vin béan sb
tin khach hang khi c¢é ) .. . . | 4734/NHCS- NHCSXH
thay déi théng tin Ching Thu tucﬁ thay- do, 'bo TDNN ngay Hoat nf’j thug:
1 | 2.002386 | minh nhan dan/thé Can S‘fng tf}on,cg: tin khach 12/8/2.024 Viv d(‘)ﬂg hién t1;1u
cude cong dan ciia khach | 1ang cd nhan. giao dich, thay | . .~ | tuc (cap
hang. ddi thong tin tinh, cap
khach hang tai huyén)
NHCSXH
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Phin B
NOI DUNG CU THE CUA THU TUC GIAI QUYET CONG VIEC
THUQC THAM QUYEN GIAI QUYET CUA NGAN HANG
CHINH SACH XA HOQI

1. Thu tuc thay dbi, bd sung thong tin khach hang ca nhan:

a) Trinh tu thwe hién:

Buwde 1. Khach hang

Khach hang c6 nhu cau thay doi, bd sung thong tin khéch hang d3 dang ky
giao dich thi 1ap Giéy d€ nghi cép nhét, bo sung théng tin khéch hang ca nhan
(mau s6 01/GBN) gii NHCSXH noi thyc hién thu tuc kém cén cudce cong dan
(CCCD)/thé can cudc mdi hodc can cugce dién tu.

Buwéce 2. NHCSXH noi thae hién tha tuc:

- Cén b ngan hang truc tiép nhan, kiém tra théng tin trén Gidy dé nghi
véi CCCD/thé c¢idn cudc mdi hodc can cude dién tir dé truy van théng tin so
chirg minh nhan dan (CMND)/CCCD/thé can cudc cii ciia khach hang.

o+ Néu théng tin s6 CMND/CCCD/thé cin cudc cii trén théng bdo tring
vl s6 CMND/CCCD/thé cé@n cude dé dang ky giao dich cua khach hang va cac
thdng tin dé nghi thay doi tring v0i thdng tin trén (}CCD/thé cin cudc mdi, can
b6 ti€p nhén ky xac nhan di d("?i chie“’:u tr?n Gidy dé nghi, tra laj CCCD/thé can
cude cho khach hang va chuyén Gidy dé nghi cho bé phén ké toan thuc hién
diéu chinh théng tin trén hé thong cia NHCSXH, luu hé so khach hang.

+ Neéu khong c¢6 thong tin s6 CMND/CCCD/thé cin cude cii hodc céc
thong tin d& nghi thay doi khong tring yéri thong tin trén CCCD/thé can cude
mai, can b) ti€p nhén ,trévlai ho so va q‘é nghi khach hang kiém tra lai, li€én hé
v6i co quan Cong an dé bd sung, thay doi thong tin trén CCCD/thé can cudc lam
cin cr dé nghi thay do1 tiép theo.

- Truong hop khach hang co nl}iéu ndi dung giao dich véi NHCSXH,
khach hang chi can thyuc hién mét lan dé nghi thay doi thong tin khach hang.

b) Cach thirc thwe hién:

Khach hang ndp hd so truc tiép cho NHCSXH noi thue hién thi tuc.

¢) Thanh phan, sé lrgng hd so:

- Gidy d& nghi cép nhat, b sung théng tin khach hang ca nhin (miu sé
01/GDPN): 01 ban chinh (feu tai NHCSXH noi thuc hién thu tuc).

d) Thoi han giai quyét: Trong thoi gian giao dich ctia NHCSXH noi
thue hién thu tuc.

d) P6i twong thue hién: Cé nhan.

e) Co quan thwe hién thi tue: NHCSXH noi thuc hién thu tuc;

Co quan ¢6 thdm quyén quyét dinh: NHCSXH noi thuc hién thi tuc;

Co quan phéi hop: Khéng




g) Két qua thwe hién: Thay déi théng tin ctia khach hang trén hé théng
cia NHCSXH.
h) Phi, 1€ phi: Khong.
i) Tén mfu~1 don, to Khai: Gidy d& nghj cap nhat, bd sung théng tin khach
hang ca nhén (mdu so 01/GDN).
k) Yéu cau, diéu kién thuc hién tha tuc:
- Kbach hang thay dbi théng tin tir CMND/CCCD/thé can cudc cii da ding
ky giao dich sang CCCD/the can cudc mai.
) Can cir phap ly caa thi tuc:
- Luat Can cude sb 26/2023/QH15 ngay 27/11/2023.
—’Nghi dinh sé 78/2002/ND’—CP ngdy 04/10/2002 ctia Chinh phit v& tin
dung doi v&i nguoi nghéo va cac doi tugng chinh sach khac;
= Nghi dinh s6 69/2024/ND-CP ngay 25/6/2024 ctia Chinh phti Quy dinh
vé dinh danh va xac thuc dién ti;
- Nghi ,din}l s6 70/2024/ND-CP ngay 25/6/2024 ciia Chinh phii Quy dinh
chi tiét mdt s6 dicu va bién phap thi hanh Luat Can cudc;
- Vin béan s6 4734/NHCS-TDNN ngay 12/8/2024 cia Tong Giam doc
NHCSXH veé viéc giao dich, thay d6i thong tin khach hang tai NHCSXH.



Mau sé 01/GBN
(Ldp 01 lién gui NH)
CONG HOA XA HQI CHU NGHIA VIET NAM
DPic ldp - Ty do - Hanh phuc

BS GIAY PE NGHI CAP NHAT, BO SUNG THONG TIN KHACH HANG CA NHAN
Kinh givi: Ngdn hang Chinh sdach xd hpi (NHCSXH), CN/PGD ... ..................... ...

[ Ma khidch hang (S8 CIF) ... oo oot oo oo e oo J

THONG TIN VE KHACH HANG

Ho, chit dém va tén: Ngay, théng, nam sinh: ‘Dién thoai‘ d.l dong:

S gidy t thy thin CMND/CCCD/HC Ngay cip:

HEEE

DENGH] CAP'NHAT, BO:SUNG THONG TIN NHU'SAU P e
Ho, chit ¢ém va tén: Ngay, Thang, nam sinh;  Bién thoai di dong:
......... e REEREERE
Sé gidy ty iy thin 0CC 0 CCCD oOHbchiéu  Ngay cap: Ngay hét han:

Québc tich: Gidi tinh:

Noidang ky khaisinh: ... .
Noi cu tn;

XAC NHAN VA.CAM KET CUA KHACH HANG'

1. T61 cam doan moi thong tin néu trén 1a ding sy that chmh x4c va hoan toan chlu trach nhlem vé nhung

théng tin trén trudc phap luat,
2. Toi ddng ¥ @& NHCSXH sir dung tir bat ky ngudn théng tin ndo ma NHCSXH c6 duoc dé xac thue cac thong

tin néu trén.

gAY ... thing ... ndm
Nguwdi dé nghi
(K, ghird ho tén)
PHAN DANH CHO NGAN HANG e
P4 dbi chiéu thong tin khéch hang | Di cap nhat, bd sung thong tin khach hang Dai dién cia NHCSXH
Ngay ......... T NEAY oo ed e (Ky vi dong dau)
Can bé ngin hang Giao dich vién
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